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SECTION 1 - INTRODUCTION

1.1 WELCOME

The Raychem Supervisor heat-tracing controller configuration and monitoring software provides
a graphical user interface for Raychem communications and controller products. The software
supports the Elexant Series Controllers, the NGC series controllers, 780 Series/GCC-9000 Group
Communications Controllers, Raychem T2000 AC 2000+ alarm/communications interface cards,
Raychem 910/915/920 Heat Trace Controllers and/or legacy Raychem Controllers (except the
Raychem 200N) using the Modbus® protocol.

The software allows the user to configure and monitor any Raychem controller which has the
appropriate communications interface installed from one central location. The software also
incorporates advanced features such as data logging and trending, batch and recipe processing,
scheduled events, etc.

Please refer to the Raychem Supervisor Operations Manual (H57576) for more information on
features and capabilities.

1.2 VITAL INFORMATION

4 Important: All information, including illustrations, is believed to be reliable. Users, however, should
independently evaluate the suitability of each product for their particular application. Chemelex
makes no warranties as to the accuracy or completeness of the information, and disclaims any
liability regarding its use.

Chemelex’s only obligations are those in the Chemelex Standard Terms and Conditions of Sale
for this product, and in no case will Chemelex or its distributors be liable for any incidental,
indirect, or consequential damages arising from the sale, resale, use, or misuse of the product.
Specifications are subject to change without notice. In addition, Chemelex reserves the right
to make changes—without notification to Buyer—to processing or materials that do not affect
compliance with any applicable specification.

1.3 USER RESPONSIBILITIES

The performance, reliability and safety of your heat-tracing system depend on proper design,
selection and installation. The Raychem Supervisor program will help you configure and monitor a
system that meets your requirements, but it is only a tool. It assumes that your input is accurate,
that you are familiar with heat-tracing system design and configuration, and that you will ensure
that all components of the heat-tracing system are installed, maintained and used as intended.
The configuration of the Raychem Supervisor program should be reviewed by a knowledgeable
engineer to ensure it is appropriate for your application. Additional information relating to safety,
design and installation is contained in Design Guides, Installation Manuals, Data Sheets, and
other literature available from Chemelex. Be sure to consult these documents as needed.

1.4 SAFETY WARNINGS

There are important safety warnings shipped with our products and printed in our literature. Be
sure to read and follow them to reduce the risk of fire, shock or personal injury. If you have any
questions, contact your local Representative or Chemelex directly.

1.5 TECHNICAL SUPPORT

North America: Europe, Middle East, Africa, India:
Tel: 800-545-6258 Tel: +32 16 213 511
Email: info@chemelex.com Email: info@chemelex.com

4 | chemelex.com
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SECTION 2 - SYSTEM OVERVIEW

The software allows the user to configure and monitor any Raychem controller installed in the
field which has the appropriate communications interface installed from one central location. The
software also supports alarm monitoring, with the ability to acknowledge and clear alarms.

2.1 SYSTEM REQUIREMENTS

The Raychem Supervisor Enterprise software is designed to run in a networked environment
using one or more computers. The software is composed of four components, and it is assumed
that all computers are networked together on a corporate intranet. Implementation details of this
type of networking environment are beyond the scope of this document. The four components of
the software are:

Raychem Supervisor Parent Server
. Raychem Supervisor Child Server
Raychem Supervisor Client
. SQL Database

The Raychem Supervisor Parent Server and Raychem Supervisor Child Server applications

must be installed and run on separate computers. Raychem Supervisor Child Servers are
optional; however you may add new Raychem Supervisor Child Servers to your EHT system as
required. Using Raychem Supervisor Child Servers allows your EHT system to distribute the
communications workload. For example, instead of one computer providing the monitoring for all
devices in your system, one or more Child servers can be configured to monitor for alarms at the
same time.

The Raychem Supervisor Client provides the user interface and can be installed on any
computers that require user interaction with the system. Once the Raychem Supervisor Parent
Server, Raychem Supervisor Child Server(s) and Raychem Supervisor Client(s) are installed,
multiple users can access the Raychem Supervisor EHT system from different client computers
simultaneously.

The requirements (hardware and software) that need to be met in order to run Raychem
Supervisor are outlined in the following sections.

2.1.1 TYPICAL SYSTEM ARCHITECTURES

While many Raychem Supervisor system architectures are possible, they will generally fall

into one of three types, and these in turn will use either SQL Express or SQL Server for their
databases. This installation manual discusses the Raychem Supervisor Enterprise installation
only, which uses SQL Server. For Raychem Supervisor installation which uses SQL Express, refer
to the Installation Manual for Raychem Supervisor Standard (H57988).

Single Parent Server, no Child Servers, Single User (Client). This type of installation will
typically use the SQL Express database (“Standard”) version of Raychem Supervisor.

K/—/‘:
) HTC |/
HTC

& s

Parent server with p P

client software —| HTC /|

Figure 2.1.1 Typical single Parent, single client system
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Single Parent Server, no Child Servers, Multiple Users (Clients). This architecture may be SQL
EXPRESS -based as long the number of simultaneous users is limited to a maximum of four.
Due to SQL EXPRESS database limitations, no performance guarantees can be made in all
situations with this many Users. For example, if several data trending or batch jobs are being
run simultaneously, only one or two Users may be able to connect without impacting system
performance. Applications that require more Users or the ability to have a larger number of
batch/trending/configuration jobs must use the SQL-based Enterprise version of Raychem
Supervisor.

Clignl 21 —
-
Cheril 42 :
Farent server with ogtional ey ]I
chent software |
Chent #H j

LAM | WAN

Figure 2.1.2 Typical single Parent, multiple client system

« Single Parent Server, one or more Child Servers, Multiple Users (Clients). This topology represents
the largest system type, where multiple computers are used to distribute the communications and
processing workload. This type of installation will always use the SQL-based Enterprise version of
Raychem Supervisor and will support a large number of simultaneous Users and data processing
jobs.

Client #1 !!;I

g

A
[rrc])
A
[re])

Child server #1 with
optional client software /

Child server #2 with

Client #2 )
’ Y —
Parent server with HTC ’
optional client software P
Client #N HTC ’
LAN / WAN Child server #N with .’
optional client software

Figure 2.1.3 Typical single Parent, multi-Child server, multiple client system
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2.1.2 RAYCHEM SUPERVISOR PARENT SERVER

To effectively use the software, the following configuration is required:

A Quad core, 2.0 GHz CPU. For large systems, where multiple Child Servers are to be used,
consider the use of higher speed CPU’s with more processing cores and / or processing
threads within the Parent Server computer for greater performance. Consult Chemelex
Applications Engineering for guidance

4 gigabytes of free disk space (HDD or SSD)

8 gigabytes of RAM

Field Device connectivity, such as Ethernet or Serial RS-485 (type and quantity depend on
device communication architecture)

+ A mouse, or other compatible pointing device
+ Adisplay with a minimum 800x600 resolution
+ Standard configurations using Microsoft SQL Express: Windows 7, 8, or 10, either 32 or 64 bit

+  Multi-User / Multi-Server Capable configurations using MS SQL Server: Microsoft Windows
Server 2012 through 2019, and Windows 7, 8, or 10, either 32 or 64 bit

+ Microsoft .NET Framework version 4.0
+  Network connectivity

2.1.3 RAYCHEM SUPERVISOR CHILD SERVER

The following configuration applies to optional Child Server computer(s):
* A Quad core, 2.0 GHz CPU
4 gigabytes of free disk space (HDD or SSD)
+ 8 gigabytes of RAM
+ Field Device connectivity, such as Ethernet or Serial RS-485 (type and quantity depend on
device communication architecture)
+ A mouse, or other compatible pointing device
A display with a minimum 800x600 resolution
Microsoft Windows 7, 8, or 10, either 32 or 64 bit
Microsoft .NET Framework version 4.0
Network connectivity

2.1.4 RAYCHEM SUPERVISOR CLIENT

The following configuration applies to Client computer(s):
+ A Quad core, 2.0 GHz CPU
2 gigabytes of free disk space (HDD or SSD)
4 gigabytes of RAM
A mouse, or other compatible pointing device
A display with a minimum 800x600 resolution
+ Windows 7, 8, or 10, either 32 or 64 bit
+  Microsoft .NET Framework version 4.0
+ Network connectivity

chemelex.com | 7
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SECTION 3 - INSTALLING RAYCHEM SUPERVISOR

3.1 QUICK START GUIDE

Raychem Supervisor’s installation wizard will install the Raychem Supervisor software on your
PC’s hard disk drive. You must already have Windows XP, Windows Server 2003, 2008, 2012, 2014,
or 2016, Windows Vista SP1, Windows 7, Windows 8 or Windows 10 installed on your computer.
If you are using an SQL database version [Raychem Supervisor Enterprise Edition], the computer
on which the SQL Server is installed must have Windows Server 2003, 2008, 2012, 2014, or 2016,
Windows Vista SP1, Windows 7, Windows 8 or Windows 10 pre-installed.

4Note: To install Windows, follow the installation procedure provided by Microsoft. Familiarity with
the Windows environment is highly recommended, and it is assumed throughout this manual.
Knowledge of the Windows environment will make this program easier to use and understand.
If you are upgrading an existing Raychem Supervisor installation which is version 1.30 or earlier,
please refer to Section 15.3 “Converting Raychem Supervisor Databases” in the Raychem
Supervisor Operations Manual (H57576) for information on how to convert your existing
database.

ﬂNote: Components should be installed in the order in which they are presented in this document.

The following provides a brief outline of the installation process for the Enterprise (SQL) version
of Raychem Supervisor . Detailed instructions may be found in each of the Sections that are
referenced within the individual steps:

3.1.1 ENTERPRISE (SQL SERVER) RAYCHEM SUPERVISOR INSTALLATIONS:

1. Setup the Parent Computer:
A. Install the SQL Server (see Section 3.2, 3.4, 3.6, or 3.8).
B. Install the Raychem Supervisor Parent Server application (see Section 3.8 ).

C. (Optional but Recommended) Install the Raychem Supervisor Client software if you want the
user to be able to interact with the Raychem system from the Parent computer (see Section
3.8.8).

2. Setup any Child Server Computers:
A. Install the Raychem Supervisor Child Server application (see Section 3.8.6 ).

B. (Optional) Install the Raychem Supervisor Client software if you want the user to be able to
interact with the Raychem system from the Child computer (see Section 3.8.8).

3. Setup any Client Computers:
A. Install the Raychem Supervisor Client software (see Section 3.8.8 ).
4. Convert an existing database (optional):

A. If you are upgrading from a previous version of Raychem Supervisor, PyroMaster, or
TraceMaster software, you may import some of the system setup information into the new
software (see Sections 15.3 through 15.4 of the Raychem Supervisor Operations Manual
(H57576) as appropriate).

5. Activate and Register your new software (see Section 4).

3.2 INSTALLING MICROSOFT SQL SERVER 2000

8 | chemelex.com

To install Microsoft SQL Server 2000, insert the “Raychem Supervisor Disk 2 — Microsoft SQL
Server 2000 Standard Edition” CD in your computer’s CD-Rom drive. If the installation application
does not start automatically, navigate to the CD-Rom drive (D:\ for example) and then double click
on Autorun.exe.

4Note: This section applies to Raychem Supervisor Enterprise, version 2.1 and earlier. If you are
installing version 2.2 or newer, you should refer to Section 3.6 of this guide.

4Note: If you are upgrading from a standard (SQL EXPRESS ) version of Raychem Supervisor, be
sure to follow the procedure in the SQL EXPRESS Installation manual to uninstall SQL EXPRESS
first. Ensure that you have completed all of the steps or SQL Server may not install properly.
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3.2.1 INSTALLING THE DATABASE SERVER COMPONENTS

Once the install screen is displayed, click on “SQL Server 2000 Components” and then select
Install Database Server.

@ ﬂtwmmn‘mﬁm| @ Browse SerbupyUiporade Help

@ SOL Terver 2000 Prevequisies @ Bead the Release Naoes

@ WG O Wil St

Figure 3.2.1 Install SQL Server 2000 components

Install Components

V$8E Serveraom

Standard Edition

|ﬁ maﬁIIDa'tabaa:e:;eﬁer|

SO, Sorvie 2000 pecreickies eich aned robue
spport for scababie databere solbtiors
Irrstall grakysis Services

@ Irrstall Erwfrsh Cumery

Figure 3.2.2 Install database server

chemelex.com | 9


http://chemelex.com

Follow the on screen instructions. When the “Computer Name” screen appears, select Local
Computer and then click “Next”.

Computer Name |

Enter the name of the computer on which pou want to
create a new instance of SOL Server or modify an
exizting inztance of SOL Server,

[r, enter the name) af a new o existing itual SEL
Semver bo manage,

IMASTEHSVH-SQU

" Bemate Computer

£ Wirtual Server

Browse... |

Help | < Back I Mewt » I Cancel

Figure 3.2.3 Computer name

Choose Create a new instance of SQL Server, or install Client Tools in the “Installation Selection”
window. Click on “Next.”

Installation Selection x|

Select one of the follawing installation options.

% Create a new instance of SOL Server, or install Client Tools

Wpgrade, remove, on add companents to an exsting
instance of SEL Sepver

" Advanced options

Create a Mew Installation

Thiz option allows you to create a new instance of SOL
Server 2000 or ingtall Client Tools on any supported
Operating System.

Help < Back I Mest » I Cancel

Figure 3.2.4 Create a new instance

10 | chemelex.com
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Continue following the on screen directions. When the “Installation Definition” screen appears,
select Server and Client Tools and then click on “Next.”

x|

ou can select one of the following types of installations.

™ Client Tools Only

™ Connectivity Only

This option allows vou to install a server and the client
tocls. Use this option if you want to zet up a server with
admiristration capahilities.

Help < Back I Mest » I Cancel

Figure 3.2.5 Install client and server tools

In the Instance Name screen, leave the installation type selection set to Default. Click on “Next.”

x

For a default installation, leawe Default checked and
click Mext,

Tainztall or maintain & named inztance of SAL
Server on thiz computer clear the Default checkbox
and type ar select an instahce name.

A new name muzst be 16 characters o less and
zhould start with a letter or other acceptable
character. For more information, click Help.

|nstatce name;

Help | < Back I Heut » I Cancel

Figure 3.2.6 Default installation

chemelex.com | 11
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Choose the Typical setup and then click “Next.”

Setup Type x|

Click the type of Setup wou prefer, then click Nest.

Inztalled with the most common options. Fecommended for most users.

€ Minimun Installed with minimunn required options.

= Custom o may chooze the options wou want to install. Recommended far
= advanced uzers.

Destination Folder

Pragram Files Bromse. . | C:AProgram FilegMicrozoft SOL Server
D ata Files e | C:%Program Files\Microzoft SOL Server

Required: Available:
Space on program files drive: 38205 K, 14755888 K
Space on gystem drive: 182917 K 14705888 K
Space on data files drive; CLE XIS 4 14755888 k.

Help < Back I Hest » I Cancel

Figure 3.2.7 Typical Setup

Next, choose Use the same account for each service, Auto start SQL Server Service and ensure
the Service Settings are set to Use the Local System account. Then click on “Next.”

x

% Ilsze the same account for each service, Auto start SAL Server Service.

" Customize the settings for each service.

rSemvices————————— ~ Semvice Settings
€ SOl Senver

* iJze the Local System account

1 501 Server Agent
&y = Usze a Damnain User account

Username: |Administral0r

Pazgwond; I

Domain: JMASTERSYR-5OLT

™| futo Start Service

Help < Back I Hest » I Cancel

Figure 3.2.8 Services accounts

12 | chemelex.com
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In the Authentication Mode window, choose Windows Authentication Mode, and then click on
“Next.”

Authentication Mode =l

Choose the authentication made.

% dpfindows Authentication Mode

" Mixed Mode [windows Authentication and SOL Server Authentication)]

Add passward/for the za login;

Enter password: I

Canfirm password: I

™| Blank Password [notrecemmended]

Help < Back I Mest » I Cancel

Figure 3.2.9 Authentication mode

Continue following the on screen directions. When prompted to choose the Licensing Mode,
select the Per Seat mode and enter the total number of devices for which you have purchased an
SQL license.

4 Note: When purchased from Chemelex, copies of Raychem Supervisor Enterprise include a SQL
Server license and the appropriate number of SQL device (CALs) with the Supervisor software
application. Simply add up the total number of Servers (Parent+Child) and Users and enter this
total into the devices box. For example, if you have purchased a package of Raychem Supervisor
software that includes (1) Parent Server, (2) Child Servers, and (5) Users, you would enter a total of
8 devices in the box.

Once you have done this, click on “Next.”
Choose Licensing Mode x|

SOL Server 2000 zupports bwo Client Licenzsing Modes

% Per Seat - Each device that accesses Microsoft SOL Server
2000 requires a separate Client Accezs Licenze.

% Proceszor License - Each proceszsor on thiz zerver requires a
zeparate Procezsor Licenze,

Pleaze click Help to fully understand the implications of the licenzing
made pau chooze,

Lizenzing Mode
% Per Seat for IE ill devices
" Processor License for IU ﬂ PIOCEssors:

LCantinue I Exit Setup | Help

Figure 3.2.10 Licensing modes

chemelex.com | 13
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Follow the on screen instructions until the installation is complete.

If your Raychem Supervisor software package includes an additional CD labeled “Raychem
Supervisor Disk 3 — Microsoft SQL Server 2000 Service Pack 3a,” insert this disk into the
computer’s CD-Rom drive. If the installation application does not start automatically, navigate to
the CD-Rom drive (D:\ for example) and then double click on Setup.bat.

The Welcome screen will be displayed. Click on “Next” to continue.

wéelzome to the Microsoft SAL Server 2000 Service
Pack 3 Installation \Wizard.

The Installation wizard alloves vou to upgrade an existing
instance of SOL Server 2000,

Cancel

Figure 3.2.11 Install SQL Server SP3

The program may display a license agreement. If you accept the terms of the agreement, press
the Yes button and the installation will proceed. If you press the No button, the installation will
terminate.

If you installed SQL Server by following the instructions earlier in this Section (see Figure 2-3-1-6),
check the Default check box to select the instance name. If you have more than one instance of
SQL Server installed on the computer, specify which instance to update by entering the instance
name into the space provided. Click on “Next” to continue.

Instance Name x|

¥ Default

To apply Service Pack to the default instance, check
the Default box and click Mest.

To apply Service Pack to a named ingtance of SGL
Server oh thiz computer, clear the Default checkbox
and type or zelect an instance name.

A new name must be 16 characters or less and
ghould start with a letter or other acceptable
character. For more information, click Help.

|nstance name:

Help | < Back

Figure 3.2.12 Select the instance name to update
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Next, select how to connect to the SQL Server. Choose Windows Authentication and click on
“Next.”

Select the authentication mode setup should use to connect
to SAL Server.

= The S0L Server system administrator lagin information
[SGL Server authentication]

Enter & password;

&' The Windows account information | use to log on to my
computer with [wWindows authentication]

< Back

Cancel |

Figure 3.2.13 Connect using Windows authentication

The installation program will attempt to authenticate the password. This may take a few minutes
to complete. A Password Warning window may be displayed. Choose Ignore the security threat
warning, leave password blank and click on “OK.”

SA Password Warning

Service pack setup has detected that pour 52 pazsword is 2t ba blank. It iz highly recammended that you set a
strong password and secure pour database server, even if you are uzing Windows authentication.

| do not want a blank password, set password :

Enter 54 Password: I

Canfirn 54 Password: I

' gnore the securty threat warning, leave the password blank

Figure 3.2.14 Leave SA password blank

chemelex.com | 15
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When the SQL Server SP3 Setup window is displayed, check the Upgrade Microsoft Search and
apply SQL Server 2000 SP3 box and click on “Continue.”

SOL Server 2000 Service Pack 3 Setup ﬂ

B ackward Compatibility Check izt

Yerfy the following SP3 security enhancements. Click Help for mare information.

Crozs-databaze awnership chaining is turmed off by default in SP3. After installation, you can enable
crozs-databaze ownership chaining for individual databases. [f you must use cross-database awnerzhip
chaining, select the check bow below.

[~ Enable cross-databaze ownership chaining for all databases [not recommended]
SP3 will upgrade Microsoft Search service and automatically rebuild all full-text catalogs for all

applications using the service. Duning the rebuild, full-text functionality may nat be fully available. Select
the check box below to continue upgrading to SP3.

v Uparade Microsoft Search and apply SAL Server 2000 5F3 [required).

Click Cancel ta exit Setup withaut inztalling SP3.

Help |

Figure 3.2.15 Apply SQL Server 2000 SP3

Cancel I

When the Error Reporting screen is displayed, ensure that the check box is not selected and then
click on “OK.”

Error reporting x|

If pou enable SAL Servers emor reporting feature, SGL Server will be configured ta
automatically send fatal service ermor repart ta Microsoft or a Corporate Eror Reporting server.

If a fatal error occurs, the server sends information about the error to Microzoft over a
zecure connection, where it iz stored with limited access. or to a Corporate Error Reparting
FEIVEr,

To setup a Corporate Emmor Reporting server to control the information gent to Microsoft, see
http: / foca microsoft. comdcerntro.asp. Microzoft uses the reports only to improve SEL Server,
ahd treats all information as confidential.

Far more information on the ermor reporting feature and the twpe of information sent, click Help.

[ Automatically send fatal emror reports to Microsaft Help

Figure 3.2.16 Error reporting
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This will complete the setup required to allow the Service Pack to be installed. Click on “Next” to
begin the installation process.

Start Copying Files x|

Setup has enough information to gtart copying the program files.
If you want ta review or change any settings, click Back. 1f you
are satisfied with the zettings, click Mext to begin copping files,

< Back

Cancel |

Figure 3.2.17 Start the installation

The setup software may ask you to perform a backup of your database. This is not required for
new installations and may be ignored. Click on “OK” to continue.

@ ¥ou should now backup wour master and msdb databases since this installation has updated their content.

Figure 3.2.18 Backup notification

Once the installation process is finished, you may be prompted to reboot the computer to
complete the process. Remove the CD from the drive and click on Finish to complete the setup
process.

Setup Complete

Setup has finizhed copying files o vour computer,

Before pou can use the program, you must restart Windows or
Wour cornplter.

% ez, | want to restart my computer now.

€ Ma, | will restart my computer later.

Remove any disks from their diives, and then click, Finish ta
complete setup.

Figure 3.2.19 Reboot the computer
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3.2.2 STARTING THE SQL SERVER

In order for the Raychem Supervisor software to install and run, you must start the SQL Server
database service. This can be accomplished by simply rebooting the computer or you may start
the Server manually as follows:

Go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS » COMPONENT
SERVICES » SERVICES (LOCAL).

Perform a right click on the MSSQLSERVER entry and click on “start.”

(@ EDRIR] > e - ]

Tree | | Servces (Local)
3 Conmole Fioct [ teome [Cesorgbon [ohes  [SavpTipe [loginase]
fof- B Compormnt Services [ Wintmmet Connection Sharing Frowidesn,.., Mgl LocalSyst
] Evend Yeeve (Local) | SBS antenstn Mevsagres Sl i, Ditabled Lix Syt
Services {Local) O IPSEC Py Agenk Manages [, Stafed  Aubomale Lot
o Kerbarts Key Distribution Canter GErArSEE ., Desabled Licaipst
Ry L ermm |y v Saded  Aulomali List ety
R Lngical sk Manages Logeeal Dishe . Started  Bubomatic LogaSyst
B Logecal Dick Maager Adinkitr stive Sarvice Advaristrat., . Harnasl Localyits
O M Ao Frarmarvsceh Serien Shareden.. Safed  Aucmali Loy
B Messanger Sendsand .. Rated  Automstc Locatysts
| o e ot S Crmates ., Sated  Automaix Loyt
| AT —— sl Locayets
L IEpr— Bt .. Hatwad Lem iyt
B NetHoctng Bemcte Desitop Sharing Ao .. Harnsl LocalSyss
B hestvrvk Asonatas Mesheld Stated  Automstic Locay st
O etrmek Ausraites Tk Manager Sarked  Aubomali Lialiys
ﬁwhl‘m Mansnsc S i il |r1-.|h.z]ﬂ

I [ [

Figure 3.2.20 Manually starting the SQL server service

3.2.3 CONFIGURATION OF A WINDOWS ACCOUNT FOR USE WITH SQL SERVER

Now that you have successfully installed and started SQL Server, you must create an account that
will allow the Raychem Supervisor Parent Server to access the service.

To accomplish this, go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS »
COMPUTER MANAGEMENT » LOCAL USERS & GROUPS » USERS.

[| adion wew || & | Bilm| [ @

Troe | Hame [ Full M [ Duscriptan |
awﬂmﬂm Admiristraboe Eadlt-in aveonnk Frr acdministening the ..
= ﬁ System Took BGPRFT BEPUNET Machine: Accnink Arcournt used for running the 458 NE. .
ol Evark e A= Guet Budl-inn stouuit [or guessh suoess o L,
1] Syshem Trfomation ISR _MASTE,., Il Guest Accounl Budl-in sooourt [or sy ses..,
1= Perfoamance Logs and Alerts ML wam mMasT . Launch DS Frocess Accounk  Dult-in Sooounk For Inbernet Informet.. ,
[ g Shawed Folders Telnberratiissr  Telnbarnetiisar This user socount is uged by Temnal...
Daice Manager
= Lncal Lisers and Groups
J-'“j Usgarg
| Gk
= ﬁ Soril
e Tk Merwagrenesl
IF visk Defragmenter
&= Lol Drvers

1= ﬁ'ﬂ.ﬂrm’abk:torm
- Servaes s Apglcations

|

Figure 3.2.21 Creating a new local user
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Right click in the Name area (right-hand side) of the window and click on New User. You may
choose any name that you wish for the account, but a name that is representative of the account’s
use is recommended. For example, “Raychem Parent” could be used. Complete each field making
specific note of the User name and Password, as these parameters will be required when setting

up the Parent Server Software. Click “Create” to complete the operation.

2 x|

User name: IHa:.rchem Master

Full name: IHa'_.rchem Master

Description: I

Password: I

Confirm password: I

¥ User must change password at next logon
™| User canmot change passward

" | Password never expires

[T Account iz disabled

Help Create

Figure 3.2.22 New user setup

Once the user has been created, it will appear in the user list. Right click on the new user name
and go to Properties. Once in the Properties window, choose the General tab and ensure that User

cannot change password and Password never expires are both selected.

General | Member OF | Profile |
&I' Raychem Master
Full name: IRaﬂ,fc:hem Master
Description: I
™| Weer must change password &t nest logon
[v User cannot change password:
[ Password never expires
™ Accourt is disabled
[T &ocountis locked out
0K I Cancel Apphy Help

Figure 3.2.23 New user properties
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Next, choose the Member Of tab and click on the Add button.

Raychem Master Properties 2|

‘General  Member Of | Profie |

Member of:

& Users

Changes to a user's group membership
Bemowve are not effective until the nesd time the
user logs on.

oK | Cancel | Epply Help

Figure 3.2.24 New user group assignment

In the list of groups, choose Administrators and then click on “Add”. This step will ensure that the
Raychem Parent Server user will have the access it needs to interact with the SQL Server service.

Lookin: [ MASTERSVA-SOLT [~
MName | In Folder | -

' 5 MASTERSYR-50L1

gBackup Operators MaSTERSWYR-50L1

R Guessts MASTERSYA-SOLT

@ Power Users MASTERSVR-5GL1 ||

% Replicator MASTERSYA-SOLT

W U sers MASTERSVR-SELT

DHEF' Adriniztratars MASTERSWR-50L1 LI

Add Check Mames

<< Type names zeparated by zemicolons or chooze from list > >

] 4 Cancel

P

Figure 3.2.25 Set the new user as an administrator
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Once the Administrators group has been added, the new user should be a member of both the
Administrators and Users groups.

Raychem Master Properties ﬂil

General  Member Of | Profie |

Member of:
& Administrators

& Users

Changes to a user's group membership

i Bemove | are not effective until the next time the
user logs on.

ok | Cancel | Apply Help

Figure 3.2.26 User Membership List
Click on “Apply” and then “OK.” The new user name should be added to the list.

: E  =l0] x|
|| ten pem || e = |[Efm| X F B @R
Teen | e [ Ful parom | oesergaien |
i Coengiber Management (Lo Admarer ot Bt oot o adminslerrg ihe ...
ASPHET HEPNET Maching Accodint Arcoignt s hor nanneng che A50NE...

1l Svstem Tooks
6 [E] Event Viswer
e} Syghemn Information
o Petfodmange Logs and St
i Shayad Folders
e laraes
Lizsal Lisnrs el Growges

Rl i ik o il mecid ba k...
PSS MASTERSWR. | Inierret Guest Booount Bl n pooounk For aronyssous sooes. .
PVAM_MASTERSYR-1  Launch S Process Accturd Dhlt-n socourt For Inbernet Informat. ..
T P b Todri ol b Wi wrir actomar i sl By Toerranal. ..

& Losgenl Drbors
¥ i Revareabde Storage
% S Sereoes el Appleations

|
Figure 3.2.27 Addition of the new user

3.2.4 WINDOWS SERVER LICENSING

The computer on which SQL Server is installed must use Microsoft Windows 2003 Server or
Windows 2000 Server as the operating system. The user is responsible for ensuring that the
proper licensing following the latest requirements is obtained from Microsoft for legal use of

Windows Server and User or Device connections.
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A number of options for Windows Server Client Access Licenses (CALs) are available from
Microsoft. For a detailed description of the various options, see the Microsoft Website at www.
microsoft.com/resources/sam/lic_cal.mspx .

Typical Raychem Supervisor systems will use a mix of Device and User CALs. You will need to
purchase a separate Windows Server Device CAL for each Parent and Child Server and a separate
Windows Server User CAL for each user in your Raychem system.

3.3 UNINSTALLING MICROSOFT SQL SERVER 2000

You may remove Microsoft SQL Server 2000 from your computer system by following these steps:
1. Click the START button, then Select Control Panel.

2. Double-Click Add/Remove Programs.

3. Inthe list of installed programs, select Microsoft SQL Server. Click on the Remove button.

4. Follow the instructions that appear on the screen.

e Programs : =10l x]

Currently installed programs: [T Show updates Sort by: !Nm VI

Remove [ :' y =
e | £ Microsoft Office Live Meeting 2007 Sze  S0.ESMB
|53 Microsaft Office Professional Phus 2010 Sze  751.00MB
| & Microsoft Siverlight Sze  1.30MB
¢ Microsoft Siveright 3 SDK Spe 15300
Microsoft Silverlight & SDK Swe  51.68MB

|*

B Microsoft SQL Server 2000

Ll | Microsoft SQL Server 2005 Size 1,755.00MB
'q‘r::s;_:;d | [ Microsoft SQL Server 2005 Backward compatibdity Size  26.18MB

| [ Microsoft SQL Server 2005 Books Onding (English) Size  123.00M8

| B Microsoft SQL Server 2005 Mobile [ENU] Developer Tools Se 66.95MB

| [ Microsaft SQL Server 2005 Size 1,513.00M8

| [ Microsft 5QL Server 2008 R2 Size 1,703.00M8

| [ Microsoft SQL Server 2008 R2 Native Cliant Size 4.5EME

| ] Microsoft SQL Server 2003 R2 Setup (English) Size  37.15MB

Ll Misrmcafe GOL_Sarusr 2008 Sakun Sunnark Flas e _mr :-..-_.ﬂ

Figure 3.3.1 Remove Microsoft SQL Server

3.4 INSTALLING MICROSOFT SQL SERVER 2005

To install Microsoft SQL Server 2005, insert the “Microsoft SQL Server 2005 Standard Edition

- Disc 1" CD in your computer’s CD-Rom drive. If the installation application does not start
automatically, navigate to the CD-Rom drive (D:\ for example) and then double click on Autorun.
exe.

4Note: This section applies to Raychem Supervisor Enterprise, versions 2.2 and later. If you are
installing version 2.1 and earlier, you should refer to Section 3.2 of this guide.

4Note: If you are upgrading from a standard (SQL EXPRESS ) version of Raychem Supervisor, be
sure to follow the procedure in the SQL EXPRESS Installation manual to uninstall SQL EXPRESS
first. Ensure that you have completed all of the steps or SQL Server may not install properly.

3.4.1 INSTALLING THE DATABASE SERVER COMPONENTS

Once the install screen appears, click on “Install Server components, tools, Books Online, and
samples”. The Microsoft SQL Server 2005 End User License Agreement will appear. You must
accept the licensing terms and conditions before you can move on with rest of the installation.
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Frepare

Riémaw hardwiars and softwars réquiramants

Brad the relazes notas
Incétall SO Sarwed Upﬂridq Advigar

Install

Sorair camponenls, iook, Books Cnling_ and

samiplies

ﬁ‘url i S0L Narar Chint Installation Widand

Other Information

Browse thes CD

Wisil the SOL Sereer webuile
gal: Sewer 2005 Rgad the SOL Server hiense agreemen
Standard Edition

Figure 3.4.1 Install SQL Server 2005 Startup menu

P Microsoft SOL Server 2005 Setup il
End User License Agreement
"y

MICROSOFT SOFTWARE LICEHNSE TERMS

MICROSOFT SQL SERVER 2005 STANDARD AND ENTERFRISE
EDITIONS

These license terms are an agreement betvesn
Hicrosoft Corporation {(or baszed on where vou
live, one of its affiliate=s) and you. Flease
read them. They apply to the =of tware named
above, which includes the media on which you
received it, if any. The terms al=o apply to any
Hicrosoft

* updates,
* =upplements,
* TInternet-based services., and

* support services

v i accept the licensing terms and conditions

2|

=

Frrirt | Mext > I Cancel |

Figure 3.4.2 Microsoft SQL Server 2005 End User License Agreement

Once the “Installing Prerequisites” screen appears, click on “Install” to start the Installation.
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P ricrosoft SOL Server 2005 Setup : x|

Installing Prerequisites
Irstalls softwane components tequited priar bo rnstaling SOL

Server Ea
S0L Server Component Update wil instal the following components = |
required for SOL Server Setup:

Microsoft SOL Mative Chent

Microsoft SOL Server 2005 Setup Support Files

IChck Instal to continue,

e ] cawe |

Figure 3.4.3 Microsoft SQL Server 2005 Installing Prerequisites

For the next couple of screens, follow the on screen instructions. When the “Components to
Install” screen appears, select the SQL Server database Services and Workstation components,
Books Online and development tools, then click on “Next”.

|Z;! Microsolt SOL Server 2005 Sebup d il

Components to Install
Selact the components bo install or upgrade,

¥ 50U Sarver Database Services
" Crestea SOL Seryer Falover duster
I™ Bnalysis Services
[T Creste an Analysis Server Falover chester
I~ Repoeting Services
[~ Motification Sarvices
[ Integration Services
' Morkstation components, Books Online and development tools!

For more options, dick Advanced. Advarced |
o | <pock [ met> | coma |

Figure 3.4.4 Components to Install

When the “Instance Name” screen appears, select Default Instance then click on “Next”.
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ii._%. Microsoft SQL Server 2005 Setup 1[
Instance Name
Wou can install & default instance or vou can specify a named
instance. o

Provide a name For the instance, For a default installation, click Default instance and click
Mext, Toupgrade an existing default instance, click Default instance, To upgrade an existing
named instance seleck Mamed instance and specify the instance name.

& Default instanc
" Mamed inskance

Help | = Back | Mext = I Cancel

Figure 3.4.5 Instance name

Choose Local System for the “Use the build-in System account”, and for “Start services at the end

of setup” select SQL Server. Click on “Next.”

ii_% Microsoft SOL Server 2005 Setup 5[
Service Account
Service accounts define which accounts ko lag in,
> |

[~ Customize For each service account

Service:
% Lse the built-in Syskem account! ILocaI system j

" Use a domain user account

Usermame: I
Password; |
Lo & I

r—Skart services at the end of setup
v SGL Server

[~ SGL Server Agent
[~ SQL Browser

Help | < Back | Mext = I Cancel

Figure 3.4.6 Service Account

When the “Authentication Mode” screen appears select Windows Authentication Mode then click

on “Next”.
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i Microsoft SQL Server 2005 Setup B!

Authentication Mode

The authentication mode specifies the security used when
connecking ko SOL Server,

Select the authentication mode to use For this installation,

% Mindows Authentication Mode:

" Mixed Mode (Windows Authentication and SGL Server Authentication)

Specify the sa logon passward below:

Enter passward:

Confirm passward:

Help | < Back | Mext = I Cancel

Figure 3.4.7 Authentication Mode

In the “Collation Settings” screen, select SQL collations (used for compatibility with previous
versions of SQL Server) option. Click on “Next.”

{& Microsoft SOL Server 2005 Setup X

Collation Settings
Collation settings define the sorting behavior For wour server,

Collation settings For service: SOL Server

= Caollation designator and sort order:

ILatinl_GeneraI j

r Birmary. r Binary - code point:
[ Case - sensitive ™ kana - sensitive
™| Accent - sensitive [ twidth - sensitive

O S0L collations {used For compatibility with previeus versions of SCL Server )i

Binary order based on code point comparison, For use with the 850 (Multiingual! a _|
Strick compatibility with version 1.x case-insensitive databases, for use with the |
D|ct|c-nar arder, case-sensitive, For use W|th 1252 Character Set

Help | < Back | Mext = I Cancel |

Figure 3.4.8 Collation Settings

Choose the Error and Usage report settings if required then click on “Next.”
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iié'u Microsoft SQL Server 2005 Setup 1[

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

#utomatically send Error reports For SGL Server 2005 to Microsoft or your corporate
rror reporting server, Error reports include information regarding the condition of SQL

[ Berver 2005 when an error occurred, your hardware configuration and other data. Errar |
reports may unintentionally include personal information, which will not be used by ;
Microsoft.

Automatically send Feature Usage data for SQL Server 2005 ko Microsoft, Usage data
[ includes anonymous information about wour hardware configuration and how wou use our
software and services.

For more information on the error reporting Feature and the type of information sent, click,
Help.

Help | = Back | Mext = I Cancel

Figure 3.4.9 Error and Usage Report Settings

Finally the “Ready to Install” screen should appear, click on “Install” to start the installation.

iié'u Microsoft SOL Server 2005 Setup ﬂ

Ready to Install
Setup is ready to begin installation,

"

Setup has enough information ko stark copying the program files. To proceed, click Install, To
change any of vour installation settings, click Back, To exit setup, click Cancel,

The following components will be installed:

. SOL Server Database Services

{Database Services, Replication, Full-Text Search)

. Client Components

{Connectivity Components, Management Tools, Business Intelligence
Developrment Studio, SOL Server Books Onling)

Help | < Back | Install I Cancel

Figure 3.4.10 Ready to Install

Once the installation has started the “Setup Progress” screen appears. The installation will take
some time to complete and you will be prompted to insert Disc 2 during the installation process.
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P Microsoft SQL Server 2005 Setup | i[

Setup Progress

The selected components are being configured

Produck | Status -

MSHMLE

@SQL Setup Support Files Setup Finished

(9501 Native Client Setup finished
SioL WSS Writer

@OWCII Configuring components. ..
SOL Server Backward-Compatibility Files
SOL Server Dakabase Services
Yisual Skudio Inkegrated Development ... ;I

—3tatus

Copying new files

Copying file: ©WiC11.0LL

== Back ext == Cancel

Figure 3.4.11 Setup Progress

Once the installation has completed, the “Completing Microsoft SQL Server 2005 Setup” appears.
Click on “Finish” to complete the installation.

™ Microsoft SQL Server 2005 Setup | ﬂ

Completing Microsoft 5QL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

Refer ko the setup error lags For information describing any Failure(s) that occurred during
setup, Click Finish to exit the installation wizard,

Summary Lag

To minimize the server surface area of SQL Server 2005, some Features and services are
disabled by defaulk For mew installations, To configure the surface area of SOL Server, use the

Surface Ares Configuration boal.

Analysis Services o
«  If Analvsis Services was upgraded from S0L Server 2000, all cubes.

dimensgiong and mining models must be reprocessed uzing S0L Server
hanagement Studio.

Reporting Services

+  The Reporting Services installation options vou specified in Setup
determine whether further configuration iz required before vou can
accezs the report gerver. fyou installed the default configuration, the

report gerver can be uzed immediately. fvou installed just the program ;I
Filmm vimin mmarmd viiam blem Dmmmibiinm D mnimm i (bl e bimm bmm | b A bl

Eirish |

Figure 3.4.12 Complete Microsoft SQL Server 2005 Setup
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3.4.2 STARTING THE SQL SERVER

The SQL Server Service should already be started by the installation. If there is a need to manually
start the SQL Server Service, this can be accomplished by simply rebooting the computer or you
may start the Server manually as follows:

Go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS » COMPONENT

SERVICES » SERVICES (LOCAL).

Perform a right click on the SQL Server (MSSQLSERVER) entry and click on “start.”
< Comooment sernces . =gl
B B Bhon ew Eedin ek al2)
= BEEFAR F ey m

) Cerrcin B
# i Comporent Servces
= A ety s M6 | server (SLSERYER) o | e Lsoe | matye]
Evart ety (Lesial) e P ——— Marager dabp and v Stwted  Maua
Fwen ey o e sarvn iRiemot Cistog Hetp Sesson Harsger Maruages and conirols . Vs
:_ﬁmmt B Dinete Prioedaes Call (EFT) Servet i the endeeirk... Slated  Abom
B hesnit Procetion ol (RPC) Lodator Erables rormite froved s
o Bl ety Rty ol rera e | Sated  Afiom
bt B e bl orage Moaruges aul ol s, M
?m‘:x,mf:‘ B Realtant St of Pollcy Provdiic Erabley boussr B3 conn., M
e B fece s0anG iy Ficusting st Rt s hoosse Erabist rulh-gunhonl T
Wy Sesconesary Logan Drabies ttrg proces.., Rabed Autom
Wy Sty Aocounts Marage e startup of thser...  Sated  dtom
By oo Sepporti fl, et 0. Slarked  dubom
By shomd ot Dot i Forvides robfestern ... Sabed Ao
Rimart Crd MighrgEs SLER oL Marngg
B Spmcal Adearwly stion Corvcie Hete Eloen, wiwesiairg | Mana
W00 Serem Botivn Deactony Helper ik gy ation st -
R 504 Servew Agert (MISASIRNIR) Esmvutey b, monkar M
8500 Serve Browser Farivides S0 Server oo, Diabie
B 50 Servm Pulllet Search (MESOUSERAVER)  Juahly ervabes halies Sharbad B
B beoreome S e o crvders thee e T
B it Everd, bt tuon Merdirs rten et Sated  dutom
B ok S Fomciier Wrandses, o [ ol ated  dubom
i TEPT Rt pisipss Fapdes pupport for the,,  Sabed  dtom
By Teschorsy Fooeides Teleghony &F, . Stated  Marua
o Tt [T Tonatbe
n-'rmm Elvscan i sarn B, prress I Shaeted ey, =
bale | M reteted (Sanded 7

Figure 3.4.13 Manually starting the SQL server service

3.4.3 CONFIGURATION OF A WINDOWS ACCOUNT FOR USE WITH SQL SERVER

Now that you have successfully installed and started SQL Server, you must create an account that
will allow the Raychem Supervisor Parent Server to access the service.

To accomplish this, go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS »
COMPUTER MANAGEMENT » LOCAL USERS & GROUPS » USERS.

e
J Action Wi |J¢' -’|||@ |

Tree I Iarne | Full Marne | Description |
@ Computer Management (Local) lg.\lt:lministrator Built-in account for administering the ...
Bﬁe System Tools lg.ﬂSPNET ASP.MNET Machine Account Account used for running the A5P.NE...
[]..@ Event Yiewer lgGuest Built-in account for guest access ko k..,
[]---% Syskem Information lgIUSR_MMSTE. . Internet Guest Account Built-in account for anonymous acces...
[]---ﬁ Performance Logs and Alerts lgl\v\u'.ﬂtM_MMST. .. Launch IIS Process Account  Built-in account For Internet Informat, ..
[ Shared Folders lgTsInternetUser TsInternetUser This user account is used by Terminal,.,.
== Device Manager
[=I-#&5 Local Users and Groups
423 Users
23 Eroups

EI& Skorage

----- (2] Disk Management

----- e Disk Defragmenter
=) Logical Drives

[]--@ Removable Storage
[]--& Services and Applications

Figure 3.4.14 Creating a new local user
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Right click in the Name area (right-hand side) of the window and click on New User. You may
choose any name that you wish for the account, but a name that is representative of the account’s
use is recommended. For example, “Raychem Parent” could be used. Complete each field making
specific note of the User name and Password, as these parameters will be required when setting
up the Parent Server Software. Click “Create” to complete the operation.

Newuser 2| x|

Uszer name: I

Full name: I

Diescription: I

Pazzword: I

Lanfirm paszward: I

W User must change password at next logan
[" User cannot change passward
[T Password never expires

[T Account iz disabled

Lreate I Cloze

Figure 3.4.15 New user setup

Once the user has been created, it will appear in the user list. Right click on the new user name
and go to Properties. Once in the Properties window, choose the General tab and ensure that User
cannot change password and Password never expires are both selected.

Raychem Master Properties ﬂﬂ

General | Member Of | Profie |

&I'l Raychem Master

Full name: IF{afchem Master

Description: I

™| Wser must change password at nest logon

v User cannot change password:

[v Password never expires
[ Accourt is disabled
[T Account iz locked|out

OK I Cancel Spply Help
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Figure 3.4.16 New user properties

Next, choose the Member Of tab and click on the Add button.

Raychem Master Properties 2 xl

‘General  Member Of | Profls |

Member of:

M Users

Changes to a user's group membership

Hemayve | are not effective until the next time the

user logs on.

oK | Canedl | gl Help

Figure 3.4.17 New user group assignment

In the list of groups, choose Administrators and then click on “Add”. This step will ensure that the
Raychem Parent Server user will have the access it needs to interact with the SQL Server service.

Lookin [} MasTERSYR-SOLT

M ame | In Folder | -

A dmini T STERS L1
@ Backup Operators MASTERSWR-50L1
R Guests MASTERSYR-5ALT
@ Power Users MASTERSYR-SOQLT |-
% Feplicatar M&STERSYR-SELT
R Users M&STERSYR-5ELT
DHCF‘ Administratars MASTERSWR-SOLT LI

Add Check Hames
<< Type names separated by semicolons or chooze from list »>
0], Cancel
A
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Figure 3.4.18 Set the new user as an administrator

Once the Administrators group has been added, the new user should be a member of both the
Administrators and Users groups.

Raychem Master Properties

21x

‘General  Member OF | Frofe |

Member of:
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M Users

i Changes to a user's group membership
4 | Bemove | are not effective urtil the nexd time the
= user logs on.

oK | Cancel | opty Help

Figure 3.4.19 User Membership List

Click on “Apply” and then “OK.” The new user name should be added to the list.
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Figure 3.4.20 Addition of the new user

3.4.4 WINDOWS SERVER LICENSING
The computer on which SQL Server is installed must use Microsoft Windows 2003 Server or

Windows 2000 Server as the operating system. The user is responsible for ensuring that the proper
licensing following the latest requirements is obtained from Microsoft for legal use of Windows
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Server and User or Device connections.

A number of options for Windows Server Client Access Licenses (CALs) are available from
Microsoft. For a detailed description of the various options, see the Microsoft Website at www.
microsoft.com/resources/sam/lic_cal.mspx .

Typical Raychem Supervisor systems will use a mix of Device and User CALs. You will need to
purchase a separate Windows Server Device CAL for each Parent and Child Server and a separate
Windows Server User CAL for each user in your Raychem system.

3.5 UNINSTALLING MICROSOFT SQL SERVER 2005

You may remove Microsoft SQL Server 2005 from your computer system by following these steps:
1. Click the START button, then Select Control Panel.

2. Double-Click Add/Remove Programs.

3. Inthe list of installed programs, select Microsoft SQL Server 2005. Click on the Remove button.
4. Follow the instructions that appear on the screen.

B ndd or Remove Programs i =] .|

% Currently instaled programs: [T Show updates Sort by Ium bt

Change or | MECy -

Remove an "

s | £ Microscft Office Live Meeting 2007 Size  50.65MB
|58 Microsoft Office Professional Flus 2010 Sire  751.00MB
|'& Microsoft: Siverfight Size  1.30MB

» Microzoft Sitverlight 3 SOK See  31.93MB
& Microsaft: Sitverlight 4 SDK Swe  S1.68MB
| ) Microsoft QL Server 2000 Ske  45.25MB

Set Program
Access and
Defaufts | 3 Micrasoft S0L Server 2005 Backward compatibdity Sze  26.18MB

| [ Microsaft SOL Server 2005 Books Online (Endglish) Size  123.00ME
ﬂ Micrasoft SOL Server 2005 Mobile [ENU] Developer Tooks See  66.95MB
| & Micresoft SQU Server 2008 Size 1,513.00M8
| 5 Microsoft SQL Server 2008 R2 Size 1,703.00M8
|\ Microsoft: QU Server 2008 R2 Native Clent Size  4.58MB
| ] Microsoft SQL Server 2008 R2 Setup (English) Skke  37.15MB
LA Micraccft SO0 Saruer 006 Sabun Sunnork Elac S e

Figure 3.5.1 Remove Microsoft SQL Server 2005

3.6 INSTALLING MICROSOFT SQL SERVER 2008

To install Microsoft SQL Server 2008, insert the “Microsoft SQL Server 2008 Standard Edition”
CD in your computer’s CD-Rom drive. If the installation application does not start automatically,
navigate to the CD-Rom drive (D:\ for example) and then double click on Autorun.exe.

4Note: This section applies to Raychem Supervisor Enterprise, versions 2.2 and later. If you are
installing version 2.1 and earlier, you should refer to Section 3.2 of this guide.

4Note: If you are upgrading from a standard (SQL EXPRESS ) version of Raychem Supervisor, be
sure to follow the procedure in the SQL EXPRESS Installation manual to uninstall SQL EXPRESS
first. Ensure that you have completed all of the steps or SQL Server may not install properly.

3.6.1 INSTALLING THE DATABASE SERVER COMPONENTS

Once the SQL Server installation Center screen appears, click on “Installation” menu item, and
select “New SQL Server stand-alone installation or add features to an existing installation”. The
Microsoft SQL Server 2008 License Terms will appear. You must accept the license terms before
you can move on with rest of the installation.
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Figure 3.6.1 SQL Server 2008 Installation Center
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Figure 3.6.2 Microsoft Software License Terms for Microsoft SQL Server 2008 Standard Edition

Once the “Setup Support Files” screen appears, click on “Install” to start the Installation.
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Figure 3.6.3 SQL Server 2008 Setup Support files

For the next couple of screens, follow the on screen instructions. When the “Feature Selection”
screen appears, use the “Select All” for a full installation or manually select the feature that is
needed. Click on “Next” to continue.

Feature Selection
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cluttered.
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Figure 3.6.4 SQL Server 2008 Feature Selection screen

When the “Instance Configuration” screen appears, select Default Instance then click on “Next”.
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Figure 3.6.5 Instance Configuration screen

Continue until the Server Configuration screen is reached. In this screen, you must setup an

account name for reach Service displayed. Click on the “Collation” tab and check the Collation
settings, edit them if required.
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Figure 3.6.6 Server Configuration screen

When the “Database Engine Configuration” screen appears select Windows Authentication Mode.
You must also have to specify a SQL Server administrator on this screen. This should be someone
with admin privileges. Click on “Next” to continue.
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Figure 3.6.7 Database Engine Configuration screen

In the “Analysis Services Configuration” screen, specify a user that has permission to perform
analysis services. Click on “Next.”
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Figure 3.6.8 Analysis Services Configuration screen
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On the “Reporting Services Configuration” screen, select a reporting service option, click on “Next.”
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Figure 3.6.9 Reporting Services Configuration screen

Continue on with the next few screen, until the “Ready to Install” screen appear, click on “Install” to
start the installation.
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Figure 3.6.10 Ready to Install screen

Once the installation has started the “Setup Progress” screen appears. The installation will take
some time to complete. When the installation completes, the “Installation progress” screen will be
displayed. If there are no errors encountered click on “Next”.
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Figure 3.6.11 Setup Progress

The “Complete” appears. Click on “Close” to exit the installation.
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Figure 3.6.12 Complete Microsoft SQL Server 2008 Setup

3.6.2 STARTING THE SQL SERVER

The SQL Server Service should already be started by the installation. If there is a need to manually
start the SQL Server Service, this can be accomplished by simply rebooting the computer or you
may start the Server manually as follows:
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Go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS » COMPONENT
SERVICES » SERVICES (LOCAL).

Perform a right click on the SQL Server (MSSQLSERVER) entry and click on “start.”
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Figure 3.6.13 Manually starting the SQL server service

3.6.3 CONFIGURATION OF A WINDOWS ACCOUNT FOR USE WITH SQL SERVER
Now that you have successfully installed and started SQL Server, you must create an account that
will allow the Raychem Supervisor Parent Server to access the service.

To accomplish this, go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS »
COMPUTER MANAGEMENT » LOCAL USERS & GROUPS » USERS.

& Corute Varageet Loasl] ig T Pl viare | Cescrpeen, 1
o Awmbaly

i

Bl v -
417} Tk Seheddier e aErET BEPMET Migchane Aevourl  Beeord used by roreg e AP ONL
= ] Event s [ - L T pp———— Miote e .
S g SharedPoideny Erai i

Figure 3.6.14 Creating a new local user
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Right click in the Name area (right-hand side) of the window and click on New User. You may
choose any name that you wish for the account, but a name that is representative of the account’s
use is recommended. For example, “Raychem Parent” could be used. Complete each field making
specific note of the User name and Password, as these parameters will be required when setting
up the Parent Server Software. Click “Create” to complete the operation.

Hewuser 2 x|

User name: IHH‘,-'Chern Master

Full namea: IHa'_.rc:hern Master
Description: I

Passwaord: I............
Corfirm passward: I............l

I™ | WUser must change passwond at next logon
¥ User cannot change password

¥ Password never expires

[T Account is disabled

Help Create Clase

Figure 3.6.15 New user setup

Once the user has been created, it will appear in the user list. Right click on the new user name
and go to Properties. Once in the Properties window, choose the General tab and ensure that User
cannot change password and Password never expires are both selected.

Raychem Master Properties il il

General | Member OF | Profie |

&:. Raychem Master

Full name: IF{afc:hem Master

Deescription: I

I™ User must change password at nest logon

Iv User cannot change password:

¥ Password never expires
[ Account is disabled

[T Sccount iz locked out

0K I Cancel Apply Help

Figure 3.6.16 New user properties
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Next, choose the Member Of tab and click on the Add button.

General  Member Of | Profe |

Member of

.%e Users

Changes to a user’s group membership

Hemaye | are not effective urtil the next time the
user logs on.

ok | cancel | ol Help

Figure 3.6.17 New user group assignment

In the list of groups, choose Administrators and then click on “Add”. This step will ensure that the
Raychem Parent Server user will have the access it needs to interact with the SQL Server service.

Select this object type:
IGmups COhject Types...

From this location:
IWIN432TYFQNQKE Locations...

Enterthe object names to select ({E@@mples):
WIN-432TYFONG KB\ Administrators Check Names

FIG
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Figure 3.6.18 Set the new user as an administrator
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Once the Administrators group has been added, the new user should be a member of both the

Administrators and Users groups.
Raychem Master Properties
General  Member Of | Profe |

Member of

2]

a@ﬁdminisimtors

& Users

Changes to a user’s group membership
are not effective urtil the next time the

Bemoye

Help

Figure 3.6.19 User Membership List

Click on “Apply” and then “OK.” The new user name should be added to the list.
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Figure 3.6.20 Addition of the new user
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3.6.4 WINDOWS SERVER LICENSING

The computer on which SQL Server is installed must use Microsoft Windows 2003 Server or

Windows 2008 Server as the operating system. The user is responsible for ensuring that the

proper licensing following the latest requirements is obtained from Microsoft for legal use of
Windows Server and User or Device connections.

A number of options for Windows Server Client Access Licenses (CALs) are available from
Microsoft. For a detailed description of the various options, see the Microsoft Website at www.
microsoft.com/resources/sam/lic_cal.mspx .

Typical Raychem Supervisor systems will use a mix of Device and User CALs. You will need to
purchase a separate Windows Server Device CAL for each Parent and Child Server and a separate
Windows Server User CAL for each user in your Raychem system.

3.7 UNINSTALLING MICROSOFT SQL SERVER 2008

You may remove Microsoft SQL Server 2008 from your computer system by following these steps:
5. Click the START button, then Select Control Panel.

6. Double-Click Add/Remove Programs.

7. Inthe list of installed programs, select Microsoft SQL Server 2008. Click on the Remove button.
8. Follow the instructions that appear on the screen.
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Figure 3.7.1 Remove Microsoft SQL Server 2008

3.8 INSTALLING MICROSOFT SQL SERVER 2012 TO 2019
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The installation procedures for Microsoft SQL Server 2012 to 2019 are quite similar therefore the
steps described in this section can be used for all identified versions of Microsoft SQL Server.

To install Microsoft SQL Server insert the required media and execute the applicable *Setup.exe
file.

4IMPORTANT: This section applies to Raychem Supervisor Enterprise, versions 2.2 and later. If you

ﬂ

are installing version 2.1 and earlier, you should refer to Section 3.2 of this guide.

IMPORTANT: If you are upgrading from a standard (SQL EXPRESS) version of Raychem Supervisor,
be sure to follow the procedure in the SQL EXPRESS Installation manual to uninstall SQL EXPRESS
first. Ensure that you have completed all of the steps or the SQL Server may not install properly.

3.8.1 INSTALLING THE DATABASE SERVER COMPONENTS
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Once the “SQL Server installation Center” screen appears, click on “Installation” menu item,

and select “New SQL Server stand-alone installation or add features to an existing installation”.
The setup will perform a series of diagnostic to identify problems before allowing the installation
to continue. If no problems are reported, you will be prompted to input the License key and you
must accept the License terms when the Microsoft SQL Server License Terms appears.
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Figure 3.8.1 SQL Server Installation Center
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Figure 3.8.2 SQL Server Setup Support Rules
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Figure 3.8.3 SQL Server Product Key
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Figure 3.8.4 SQL Server License Agreement
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Figure 3.8.5 SQL Server Setup Support Rules
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Figure 3.8.6 SQL Server Setup Support Rules

For the next couple of screens, follow the on screen instructions. When the “Feature Selection”
screen appears, use the “Select All” for a full installation or manually select the feature that is
needed. Click on “Next” to continue.

chemelex.com | 47


http://chemelex.com

48 | chemelex.com

License Tarms

Eewturm Featuse deicrption:
| Inatarie Feature = || incheden S0L Server Mt Chent [ODBC 7 OLE D) 50 tar delabaie
o Dwtabusa Dngene Sarvicen spplcaticn devsiopmaent.
| S0 Servi Pepbeatien
7] R Serv e (e Databiase)
| Ful-Teat andl St Extractizen e Seatch
] Dt Craity Senvsces
] PokyBrie Quesy Service Nod Exterral Dite -E“ S e e ""-"
[ Anabysis Serieen SRR h_,
[ Peporting Servies - Hte | Bdrgusdy indalied
Shared Festurei Werigicrws Posspriball 10 or heghar
[ Figpertirnp S » ShaiePoe B Mot Vsl Shudo 3970 Redetnbatabies
17 Beperting Serodes dddon fo ShatePioe Preduits | T be instaledirom meda:

[ ot sty Chern

| Mmool KET Framesork 4.8 (may requer siost)
[ Chert Teok Cimnotiaity

[l itegratien Sevices
o Chert Teoks Brtvaardh Compatibibty
[ Chera Tooks 50K

| Dvk Space Paguimmanty
[ Deurrepstation Compenests i

| Drive £ 1253 MR requareed, &TI9E M wmlasle

=]

[ otect || et || oo |

Figure 3.8.7 SQL Server 2012 Feature Selection

The Management Tools option is no longer part of the “Feature Selection” screen. This option
resides in the Installation section of the “SQL Server Installation Center” screen. You can install
the Management tool separately as required. The Management tool is needed for backup and
restore SQL databases.
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Figure 3.8.8 SQL Server 2016 Management Studio Installation
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Figure 3.8.9 SQL Server Installation Rule

When the “Instance Configuration” screen appears, select Default Instance then click on “Next”.
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Figure 3.8.10 SQL Server Instance Configuration

Continue until the “Server Configuration” screen is reached. In this screen, you must setup an
account name for each Service displayed. Edit them if required otherwise leave them as is. Click
on the “Collation” tab and check the Collation settings, edit them if required.
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Figure 3.8.11 SQL Server Server Configuration
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Figure 3.8.12 SQL Server Server Collation

When the “Database Engine Configuration” screen appears select Windows Authentication Mode.
You must also have to specify a SQL Server administrator on this screen. This should be someone
with admin privileges. Click on “Next” to continue.
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Figure 3.8.13 SQL Server Database Engine Configuration

The next sets of screen are for “Error Reporting” and “Installation Configuration Rules”. Click on
“Next” to continue.
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Figure 3.8.14 SQL Server Error Reporting
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Figure 3.8.15 SQL Server Installation Configuration Rules

When the “Ready to Install” screen is reached, the setup is ready to install SQL Server onto your
computer. Click on “Install” to start the installation.
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When the installation is complete, Click on “Close” to exit the installation.
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Figure 3.8.17 SQL Server Installation Complete

3.8.2 STARTING THE SQL SERVER

The SQL Server Service should already be started by the installation. If there is a need to manually
start the SQL Server Service, this can be accomplished by simply rebooting the computer or you
may start the Server manually as follows:

Go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS » COMPONENT
SERVICES » SERVICES (LOCAL).

Perform a right click on the SQL Server (MSSQLSERVER) entry and click on “start.”
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Figure 3.8.18 Manually starting the SQL Server Service

3.8.3 CONFIGURATION OF A WINDOWS ACCOUNT FOR USE WITH SQL SERVER

Now that you have successfully installed and started Microsoft SQL Server, you must create an
account that will allow the Raychem Supervisor Parent Server to access the Microsoft SQL Server
service.

To accomplish this, go to START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS »
COMPUTER MANAGEMENT » LOCAL USERS & GROUPS » USERS.
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Figure 3.8.19 Current System Users
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Right click in the Name area (right-hand side) of the window and click on New User. You may
choose any name that you wish for the account, but a name that is representative of the account’s
use is recommended. For example, “Raychem Parent” could be used. Complete each field making
specific note of the User name and Password, as these parameters will be required when setting
up the Parent Server Software. Click “Create” to complete the operation.

us.&' name: | Hﬂ}’d'leﬂ'l Master

Full name: | Raychem Master

Description: |

Password: I IITTIITI T

Confirm password: |--|||------|

[ ] User must change password at next logon
[w User cannot change password

[w]:Paseword never expires
[] Accourt is disabled

Figure 3.8.20 New user setup

Once the user has been created, it will appear in the user list. Right click on the new user name
and go to Properties. Once in the Properties window, choose the General tab and ensure that User
cannot change password and Password never expires are both selected.
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Figure 3.8.21 Raychem Parent User Properties
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Next, choose the Member Of tab and click on the Add button.

Changes to a user's group membership
| | Bemove are not effective until the nest time the
user logs on.

Figure 3.8.22 User group membership assignment

In the list of groups, choose Administrators and then click on “Add”. This step will ensure that the
Raychem Parent Server user will have the access it needs to interact with the SQL Server service.

Select this object type:
|Emups

From this location:
|W|N-N HVOK3INVGE)

Enterthe object names to select (eamples):
WWIMN-NHWVORINYG EJ  Administrators

Figure 3.8.23 New User group assignment
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Once the Administrators group has been added, the new user should be a member of both the
Administrators and Users groups.

Member of :
@Mministmturs

@Us&m

Changes to a user's group membership
| | Bemove are not effective until the nest time the
user logs on.

Figure 3.8.24 User membership list
Click on “Apply” and then “OK.” The new user name should be added to the list.
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Figure 3.8.25 Addition of user ‘Raychem Parent’

3.8.4 WINDOWS SERVER LICENSING

The computer on which SQL Server is installed must use Microsoft Windows® 2008 Server or
higher as the operating system. The user is responsible for ensuring that the proper licensing
following the latest requirements is obtained from Microsoft for legal use of Windows® Server
and User or Device connections.

A number of options for Windows Server Client Access Licenses (CALs) are available from
Microsoft. For a detailed description of the various options, see the Microsoft Website at www.
microsoft.com/resources/sam/lic_cal.mspx .

Typical Raychem Supervisor systems will use a mix of Device and User CALs. You will need to
purchase a separate Windows Server Device CAL for each Parent and Child Server and a separate
Windows Server User CAL for each user in your Raychem Supervisor system.


http://chemelex.com

3.9 UNINSTALLING MICROSOFT SQL SERVER 2012 TO 2019

You may remove Microsoft SQL Server from your computer system by following these steps:

1. Click the START button, then Select Control Panel.

2 Double-Click Add/Remove Programs.

3. In the list of installed programs, select Microsoft SQL Server. Click on the Remove button.
4 Follow the instructions that appear on the screen.
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Figure 3.9.1 Remove Microsoft SQL 2012 Server
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Figure 3.9.2 Remove Microsoft SQL 2016 Server
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3.10 INSTALLING RAYCHEM SUPERVISOR

The installation program will start up the Installation Wizard, which will guide you through the
installation process. You are required to read and accept the Software License Agreement.
Once you read and agree with the license agreement, click the Yes button and the installation
will continue. If you do not agree with the license agreement, click No and the installation will
terminate.

4Note: The following Sections assume that you have already installed a database application
(either SQL EXPRESS or SQL Server) on the same computer as the one where the Raychem
Supervisor Parent Server software will be installed. If you have not yet completed this step, refer to
Sections 3.2, 3.4, 3.6, or 3.8 for additional information on how to do this.

3.10.1 INSTALLING Raychem SUPERVISOR PARENT SERVER

To start the Raychem Parent Server installation, insert the “Raychem Supervisor Disk 1 —
Application and Utilities” CD (SQL versions) into the PC’s CD-Rom drive. Navigate to the
Installation folder and double click on the Raychem SupervisorParentServerSetup.exe file. The
installation begins by checking the computer for software components that are required to run
Raychem Supervisor. If there are components missing, it will install them for you. You may be
asked to reboot your computer during the installation of those components, please select Yes to
reboot.

a Raychem Superyisor Master Server Setup 5[

The following components will be inztalled on your machine:

Microsoft MNET Framework 4 [xB6 and x64)

Do you wish to install these components?

If you chooze Cancel, setup will exit.

Inztall |

Figure 3.10.1 Setup screen showing missing components to be installed

If there are no missing components the “Welcome to the Raychem Supervisor Parent Server Setup
Wizard” screen will appear. Click on “Next” to continue to the License Agreement.
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ﬁ Raychem Supervisor Master Server Setup — *

Welcome to the Raychem Supervisor Master
Server Setup Wizard Raychem

The inztaller will guide you through the steps required to install B apchem Supervizor Master Server
or pour computer. This software requires Microzoft MET Framework 4.0, Microzoft Data Access
Components (MDALC] vergion 2.7 or higher, Microzoft SOL Server 2000 or higher, or Microzoft SCOL
Express.

WA RMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or diztribution of thiz program, or any portion of it, may rezult in gevere civi
or criminal penalties, and will be prozecuted to the masimum extent possible under the law.

Figure 3.10.2 Welcome screen for Raychem Supervisor Parent Server installation

j_%] Raychemn Supervisor Master Server Setup — > ‘

License Agreement

Raychem

Please take a moment to read the license agreement now. [f you accept the terms below, click '
Agree’, then "Mexst”. Othenvize click "Cancel”.

nVent Thermal, LLC
Raychem Supervisor™ Program Software License Agreement

PLEASE REVIEW THE FOLLOWING TERMS AND CONDITIONS OF THIS S0FTWARE
LICENSE AGREEMENT {THE "AGREEMENT") CAREFULLY. THIS |5 A LEGAL
AGREEMENT BETWEEN YCU, THE END USER, AND NVENT THERMAL, LLC
("NVENT THERMAL"). THE TERMS OF THIS AGREEMENT GOVERN YOUR USE OF
THE RAYCHEM SUPERVISCR PROGRAM, THIRD PARTY SOFTWARE IF

AP 1A AN E AKIM AEILF A Aol BFA LR LA A IPIT TR L § AT AL A Am e e o T

()1 Do Mat Agree

Figure 3.10.3 License Agreement for Raychem Supervisor Parent Server
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Continue with the next few screens until the Installation complete screen. At this point, the
Raychem Supervisor Parent Server software is already installed in your computer, however the
next step is to associate the SQL Server that will be used by the Raychem Supervisor Parent
Server. The Raychem Supervisor Parent Server Configuration Utility will guide you from this point
on.

ﬁ Raychem Supervisor Master Server Setup — *

Installation Complete

Raychem

R aychem Supervizor Master Server has been succeszsfully installed.

The Rapchem Supervizor master server haz been installed, but =il needs to be configured for proper
operationz.

Fleaze click "Cloze' to start the configuration ubility.

Fleaze use Windows Update to check for any critical updates to the MET Framewark.

Figure 3.10.4 Raychem Supervisor Parent Server Installation Complete

Master Server Configuration Utility 3.0.142 — X

Master Server Configuration Utility

Raychem

This utilility will guide you through the master server configuration process.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Figure 3.10.5 Raychem Supervisor Parent Server Configuration Utility
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You will be prompted to enter a Database Server Name — enter the name that was defined during
the database installation process (see Figures 3-2-6, 3-4-5 or 3-6-6 ). If you did not enter a specific
database Instance name as instructed, then the name will simply be the Parent Server computer
name. If you do not recall your computer name, you can find it by performing a right click on My
Computer and going to Properties. Once the window opens, click on the Computer Name tab.

Once you know your Computer Name enter it into the Database Server Name field and click on
“Next.” (Refer to Figure 3.8.6)

Master Server Configuration Utility 3.0.142 — *

SQL Server Information

Raychem

Please specify the SOL server you want to use as the datastore.

SOL server name CAED1LB301\50L2019

Figure 3.10.6 Raychem Supervisor database server information screen

If you are installing over an existing Raychem Supervisor installation, you will be prompted to
choose an Existing System Database option, otherwise the Confirm Configuration screen will be
displayed.
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Master Server Configuration Utility 3.0.142 - *

Existing System Database Options

Raychem

A system database named 'EHTPLUS' already exists in the specified SQL
server Please choose one of the following options:

@ Keep existing database

O Back up existing database, delete if, then create a new one

Backup file | |

{0 Restore from a backup file, deleting existing database

O Delete existing database, then create a new one

Figure 3.10.7 Select an Existing System Database Option screen

There are network specific options that can affect the operations of the Raychem Supervisor
Parent Server, therefore select the options that are appropriate for your application.

Click “Next” to continue.
Master Server Configuration Utility 3.0.142 - »

Master Server Networking Options

Raychem

Master Server Network Address Selection

Select a network address to identily the Master Server. By default the first available network
address for the computer is used.

[7] Use a specific Network Address for the Master Server:

1079540 n

- Firewall Settings

For remote connectivity, ports BEE7, BEBE and BBED should be open in the computer's
firewall.

D Enable Firewall to allow traffic on ports 8887, 8888 and 8889,

T GRIEED GETTED

Figure 3.10.8 Parent Server Networking Options

If there are errors encountered during the installation, please refer to section Appendix — B
Troubleshooting on how to correct the problem, otherwise the installation Complete screen is
displayed. Make sure the checkbox for the “Restart Raychem Supervisor Parent Server for the new
configuration to take effect” is checked, then click “Close” to exit the installation.
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Master Server Configuration Utility 3.0.142 - X

Confirm Configuration

Raychem

We now have enough information to begin updating the Raychem Supervisor Master Server
configuration.

Click 'Next' to begin.

Figure 3.10.9 Confirm Configuration

Master Server Configuration Utility 3.0.142 - X

Configuration Complete

Raychem

Raychem Supervisor Master Server configuration has been sucessfully updated.

Click "Close” to exit.

Restart Raychem Supervisor Master Server for the new configuration to take effect

CLOSE

Figure 3.10.10 Installation Complete Screen

3.10.2 CONFIGURING THE PARENT SERVER SOFTWARE

After installing the Parent Server Software, perform the following steps to configure the Parent

Server:
For SQL Server-based installations perform the following additional steps:

You must configure the Parent Service to automatically log in to Windows Server. To do this, go to
START » SETTINGS » CONTROL PANEL » ADMINISTRATIVE TOOLS » COMPONENT SERVICES »

SERVICES (LOCAL) » RAYCHEM SUPERVISOR PARENT SERVER SERVICE.
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Figure 3.10.11 Configure the Parent Server

Right click on Raychem Supervisor Parent Server Services and select Properties. Once in the
Properties window, choose the Log On tab. Select Log On as: and This account. Click on the
“Browse” button and choose the new user account that was created in Section 3.6.3. Enter the
same password that you used when the account was created.

4 Note: You must re-enter the password into both the Password and the Confirm Password fields.
Click on “Apply” and then “OK.”

[Ravchem Supervisor Master Server Servioe Properties (LoGal COMEE™
General Log On | Recovery I Dependencies |
Log on as:
" Local System account

[ &llow semvice tojinteract with deskiop

¥ This account: I-\HEI‘JWEFH Master Browse... |

Password: I...............

gonﬁrrn pasmrd: I...............

Help me corfigure user account log on options.

OK I Cancel Apply

Figure 3.10.12 Set the log on account

If successful, you will be granted access to the Windows Server.

[Services =]

a The account .\Raychem Master has been granted the Log On As A
& l}. Service right.

Figure 3.10.13 Access granted to the Windows Server
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3.10.3 CONFIGURING MICROSOFT SQL 2000 WITH THE PARENT SERVER

SQL Server 2000 must be configured to allow the Parent Server to connect to it. Do this by clicking
on START » PROGRAMS » MICROSOFT SQL SERVER » ENTERPRISE MANAGER » MICROSOFT SQL
SERVERS » SQL SERVER GROUP » PARENTSVR-SQL1 » DATABASES » EHTPLUS » USERS.

4 Note: In the example above, the Database Server name is “PARENTSVR-SQL1". In your application,
this will be replaced by the Database Server name that was assigned during the database server

installation process (refer to Section 3.2, Figure 3-2-6 ).
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Figure 3.10.14 Database users
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Right Click on the right hand side of the screen and choose New Database User. In the Database
User Properties window, choose the Login name that was created in Section 3.2 (see Figure

3.2.6). If the name does not appear in the list, click on “<new>" to add it.

Database User Properties - New User

General |

Login name:; I

Databasze rale membership:

j Bermizzions... |

User name: BLILTIN\Administiators
123

|F'ermit in Databaze Rale ‘I

db_awner
db_acceszadmin
db_securitpadniin
db_ddladmin
db_backupoperator
db_datareader
db_datawriter
db_denydatareader

ooooooood

db_denpdatawriter

-
Froperties... |

x|

o]

Canicel |

Help

Figure 3.10.15 Select the database user

In the SQL Server Login Properties — New Login window, click on the “.." button to browse and pick
the user name that was previously created in Section 3.2 (Figure 3-2-6). Click “Add” and then “OK.”
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SOL Server Login Properties - New Login ﬂ

Gieneral | Server Hole&l Databaze Acce&&l

% Marne: IMASTEHS\-"H-SQLHHa}IchemM |

Authentication

& windows Suthentication
Daomain: MASTERSYR-5OL1 |

Secunty access:

% Grant access

" Deny access

£ 50L Server Authentication

Passward: I

Defaults
Specify the default language and databaze for thiz login,

Database: I rnaster j
[

Language: |<Default>

] I Cancel | Help |

Figure 3.10.16 Add a new database user

The Authentication and Defaults fields will automatically be populated with the appropriate
information once the new user has been added. Do not modify these settings. Click “OK” to
accept.

S0L Server Login Properties - New Login il

General | Server Roles I [Database Access I

w Mame: [MASTERSYR-SOL1 ester

Authentication

* windows Authentication

Domain: MaSTERSYR-50L1 j
Security accezs:

¥ Grant access

" Deny access

" S0L Server Authentication

Bagaword; I

Defaults
Specify the default language and databasze for this login,

Databaze: I mazker

[
Language: |<Default> j

ak | Cancel | Help |

Figure 3.10.17 Add new database user

After the Login name has been chosen, ensure that both the public and db_owner selections are
enabled in the Database role membership area. Then click “OK.”
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Database User Properties - New User

General |

Uzer name:

Login name:

IMASTEHS\-"H-SE!LHHayj Bermizsions... |

IMASTEHS\-"H-SGU “Rapch

Databasze rale membership:

Permit in [ atabaze Role

db_owner

(]

1 db_acceszadmin
1 db_zecuritpadmin
1 db_ddladmin

1 db_backupoperator
1 db_datareader

1 db_datawriter

[ db_denpdatareader
1 db_denydatawriter

X

ak. I Canizel |

Figure 3.10.18 Set database role

The SQL Server Enterprise Manager should now show the Raychem Parent Server as a database

user.

AT Tl

REIHASTIE -0 g am Matar MASWESY.,  Parmdt

e — ]

] [ 2 || s ] Spreren | K oo | Sicmitd | i | Bemeseit [[Romere - TR 1w

Figure 3.10.19 New database user created

Close the SQL Server Enterprise Manager window.
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3.10.4 CONFIGURING MICROSOFT SQL 2005 WITH THE PARENT SERVER

SQL Server 2005 must be configured to allow the Parent Server to connect to it. Do this by clicking
on START » PROGRAMS » MICROSOFT SQL SERVER 2005 » SQL SERVER MANAGEMENT STUDIO.
You will be prompted to login to the SQL database Server.

f_' Conneckt ko Server EI

Microsoft i Windows Server System
SQL Server 2005
Server lype: IDataI:uase Engine j
Server name:; wINS ERVER 2003 j
Authenticatian; I'W'indn:um Authentication j
zer name: IWINSEHUEHEDDE"-.-‘-‘-.dministratnr j

Pazzword: I

™| Bemember password

Contect Cancel | Help Options »»

Figure 3.10.20 Connect to Server
Once the connection is successful navigate to WINSERVER2003 » DATABASES » EHTPLUS »
SECURITY » LOGINS.

4 Note: In the example above, the Database Server name is “WINSERVER2003". In your application,
this will be replaced by the Database Server name that was assigned during the database server
installation process (refer to Section 3.4, Figure 3-4-5).
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Figure 3.10.21 Microsoft SQL Server Management Studio Logins

Right Click on the right hand side of the screen and choose New Logins. Enter the name that was
previously created in section 3.6.3 (i.e. Raychem Parent). The Authentication and Defaults fields
will automatically be populated with the appropriate information once the new login has been
added. Do not modify these settings. Click “OK” to accept.

E Login = Mew

L5 Seript < L Help

Login pame:
 “windows authentication
€ S0L Senver authentication

Password |
Confim password: I

[WINSERVER2D003\F aychem Masted

= Entorce password policy
[¥ | Enforce password expation
W Usermust change password stnes! logn

€ Mapped to cetrijoate
Cedificate name: |
€ Wagedto ammmetic key
| Connection Key name: I
Server: ;
CAED1D0129\SQL2005 Diefault database: [ master = |
Connection: Defaul language: |<delaul> :_[
CAED1DO1 29hphern
- v . "
Ready
[k | cowe |
4

Figure 3.10.22 New Login

After you've successfully added the new Login, navigate to WINSERVER2003 » DATABASES »
EHTPLUS » SECURITY » USERS and add a new user. Enter a new user name such as Raychem
Parent and use the browse button to select the previously created Login name “Raychem Parent”
for the Login name field. Select db_accessadmin and db_owner for both Owned Schemas and
Role Members field. Click “OK” to save the new user.

chemelex.com | 71


http://chemelex.com

TAE DID012\SQL2005
CAED1DO1 234plom
B View conneclion propeties

Figure 3.10.23 Add a new database user

After you successfully added the new user, it will appear in the Users screen.

fhostay
1 b bt g oy

Figure 3.10.24 Users

You can now close the Microsoft SQL Server Management Studio.
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3.10.5 CONFIGURING MICROSOFT SQL 2008 WITH THE PARENT SERVER

SQL Server 2008 must be configured to allow the Parent Server to connect to it. Do this by clicking
on START » PROGRAMS » MICROSOFT SQL SERVER 2008 » SQL SERVER MANAGEMENT STUDIO.
You will be prompted to login to the SQL database Server.

‘General  Member OF | Profie |

Member of:

I Users

Changes to a user's group membership
Bemove I are not effective until the next time the
user logs on.

ok | Caned | ik | Hep |

Figure 3.10.25 Connect to Server

Once the connection is successful navigate to WIN-432TYFQNQKB » DATABASES » EHTPLUS »
LOGINS.

4 Note: In the example above, the Database Server name is “WIN-432TYFQNQKB”. In your
application, this will be replaced by the Database Server name that was assigned during the

database server installation process (refer to Section 3.6, Figure 3-6-6).
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Figure 3.10.26 Microsoft SQL Server Management Studio Logins
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Right Click on the right hand side of the screen and choose New Logins. Enter the name that was
previously created in section 3.6.3 (i.e. Raychem Parent). The Authentication and Defaults fields
will automatically be populated with the appropriate information once the new login has been
added. Do not modify these settings. Click “OK” to accept.
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Figure 3.10.27 New Login

After you've successfully added the new Login, navigate to WIN-432TYFQNQKB » DATABASES

» EHTPLUS » SECURITY » USERS and add a new user. Enter a new user name such as Raychem
Parent and use the browse button to select the previously created Login name “Raychem Parent
for the Login name field. Select db_accessadmin and db_owner for both Owned Schemas and

Role Members field. Click “OK” to save the new user.

”
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Figure 3.10.28 Add a new database user

After you successfully added the new user, it will appear in the Users screen.

Figure 3.10.29 Users

You can now close the Microsoft SQL Server Management Studio.
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3.10.6 CONFIGURING MICROSOFT SQL 2012, 2014, 2016 WITH THE PARENT SERVER

SQL Server 2012, 2014, 0r 2016 must be configured to allow the Parent Server to connect to it.
Do this by clicking on START » PROGRAMS » MICROSOFT SQL SERVER 2012/2014/2016 » SQL
SERVER MANAGEMENT STUDIO. You will be prompted to login to the SQL database Server.

all Connect to Server .

;Eb §k(3°f Server 2012

Server type: | Database Engine W |
Server name: [WIN-NHVOK3NVGE] v]
Authentication: |Windnw5 Authentication W |

SEF Name WIN-NHVIK3NVGENE1170509

Connect | | Cancel | | Help | | Options ==

Figure 3.10.30 Connect to SQL Server in SQL Server Management Studio

.\' Important: Raychem Supervisor Parent Server must be installed before you can configure the
(4] Supervisor database. The name of the Supervisor database is EHTPlus.

Once the connection is successful navigate to WIN-NHVOK3NVGEJ » DATABASES » EHTPLUS »

LOGINS. Use the View pull down menu and select Object Explorer Details or F7 to show the object
details.

4 IMPORTANT: In the example above, the Database Server name is “WIN-NHVOK3NVGEJ". In your
=] application, this will be replaced by the Database Server name that was assigned during the
database server installation process (refer to Section 3.8, Figure 3-8-10).
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Figure 3.10.31 Microsoft SQL Server Management Studio User Logins
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Right Click on the right hand side of the screen and choose New Logins. Enter the name that was
previously created in section 3.8.3 (i.e. Raychem Parent). The Authentication and Defaults fields
will automatically be populated with the appropriate information once the new login has been
added. Do not modify these settings. Click “OK” to accept.

é‘ Server Roles
|# |User Mapping
| #4 Securables

|44 Status

Connecfion

Server:
WIN-NHVOK3NVGE]

Connection:
WIN-NHVOK3INVGESNE1170509

_!Q View connection properties

Progress
Ready

5 Script ~ [ Help

Login name:

|WI N-WHWOK3NVGE\Raychem Master

@ Windows authentication
O SGL Server authentication

Password:

Confirm password:

[ Specify old passweord

Qld password: |

Enforce password policy
Enforce password expiration
User must change password at next login

(O Mapped to certficate |

() Mapped to asymmetric key |

[ Map to Credential |

Mapped Credentials

Credential

Provider

Default database: |master

Default language: | <default>

Figure 3.10.32 Adding a New Login to SQL Server

After you've successfully added the new Login, navigate to WIN-NHVOK3NVGEJ » DATABASES

» EHTPLUS » SECURITY » USERS and add a new user. Enter a new user name such as Raychem
Parent and use the browse button to select the previously created Login name “Raychem Parent”
for the Login name field. Select db_accessadmin and db_owner for both Owned Schemas and
Role Members field. Click “OK” to save the new user.
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Figure 3.10.33 Setting the Owned Schema for the new login user for EHTPlus database

After you successfully added the new user, it will appear in the Users screen.

Figure 3.10.34 Setting the Database roles for the new login user for EHTPlus database

You can now close the Microsoft SQL Server Management Studio.
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3.10.7 STARTING THE RAYCHEM SUPERVISOR PARENT SERVER SERVICE

The Raychem Supervisor Parent Server service must now be started. This can be accomplished by
either of the methods described in Section 3.2.2,3.4.2, 0r 3.6.2.

3.10.8 INSTALLING THE RAYCHEM SUPERVISOR CHILD SERVER

To start the Raychem Child Server installation, insert the “Raychem Supervisor Disk 1 -
Application and Utilities” CD (SQL versions) into the PC's CD-Rom drive. Navigate to the
Installation folder and double click on the Raychem SupervisorChildServerSetup.exe file. The
installation begins by checking the computer for software components that are required to run
Raychem Supervisor. If there are some required components missing, it will install them for you.
You may be asked to reboot your computer during the installation of those components, please
select Yes to reboot.

8 Raychem Supervisor Slave Server Sebup |

The following components will be installed on your machine:

Microzoft MET Framework 4 [x86 and x64)

Do you wizh to install these components?

|F wou choose Cancel, setup will exit.

Install |

Figure 3.10.35 Setup screen showing missing components to be installed

If there are no missing components the “Welcome to the Raychem Supervisor Child Server Setup
Wizard” screen will appear. Click on “Next” to continue to the License Agreement.

‘j_% Raychern Supervisor Slave Server Setup - >

Welcome to the Raychem Superyisor Slaye

Server Setup Wizard Raychem

The installer will guide pou through the steps required to install Raychem Supervizor Slave Server on
wour compter. Thiz software requires Microzoft MET Framewark 4.0, Microzoft Data Access
Components [MDAC) version 2.7 or higher, Microzoft SOL Server 2000 or higher, or Microzoft SOL
Express.

WARMIMG: Thiz computer program iz protected by copuright law and international treaties.
IIhauthorized duplication or distibution of this program, or any portion of it may result in severe civil
or criminal penaltiies, and will be prozecuted to the masimum extent pozsible under the law.

Figure 3.10.36 Welcome screen for Raychem Supervisor Child Server installation
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ﬁ Raychern Supervisor Slave Server Setup - >

License Agreement

Raychem

Please take a moment to read the icenze agreement now. [F you accept the terme below, click |
Agree’’, then "MNext”. Othenwize click "Cancel'’.

Raychem
Raychem Supervisor™ Program Software License Agreement

FLEASE REVIEW THE FOLLOWING TERMS AND CONDITIONS OF THIS SOFTWARE
LICENSE AGREEMENT {THE "AGREEMENT") CAREFULLY. THIS IS A LEGAL
AGREEMENT BETWEEN YOU, THE END USER, AND NVENT THERMAL, LLC
{"NVENT THERMAL"). THE TERMS OF THIS AGREEMENT GOVERN YOUR USE OF
THE RAYCHEM SUFERVISOR FROGRAM, THIRD FARTY SOFTWARE IF

APV I/ A NI T RPN A RIS Al BEVA ISR D BEIPT TR B AT A S S e o T e

(31 Do Mot Agree

Figure 3.10.37 License Agreement for Raychem Supervisor Child Server

Continue with the next few screens until the Installation complete screen.

ﬁ Raychem Supervisor Slave Server Setup — X

Installation Complete

Raychem

R aychem Supervizor Slave Server has been succezsfully installed.

Click "Close" to exit.

Fleaze use Windows Update to check for any critical updates to the MET Framework.

Figure 3.10.38 Raychem Supervisor Child Server Installation Completed
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3.10.9 STARTING THE RAYCHEM SUPERVISOR CHILD SERVER SERVICE

The Raychem Supervisor Child Server service should now be started. If for some reason it is not,
please follow the methods described in Section 3.2.2,3.4.2, or 3.6.2 . The Windows Services are
listed in the Services Applet, under Control Panel->Administrative Tools\Component Services.

3.10.10 INSTALLING RAYCHEM SUPERVISOR CLIENT

To start the Raychem Client installation, insert the “Raychem Supervisor Disk 1 — Application and
Utilities” CD (SQL versions) into the PC’'s CD-Rom drive. Navigate to the Installation folder and
double click on the Raychem SupervisorClientSetup.exe file. The installation begins by checking
the computer for software components that are required to run Raychem Supervisor. If there are
some required components missing, it will install them for you. You may be asked to reboot your
computer during the installation of those components, please select Yes to reboot.

8 Raychem Supervisor Client Setup x|

The following components will be installed on your machine:

Microzoft MET Framework 4 [x86 and x64)

Do you wizh to install these components?

If pou chooze Cancel, zetup will exit.

Install |

Figure 3.10.39 Setup screen showing missing components to be installed

If there are no missing components the “Welcome to the Raychem Supervisor Client Setup
Wizard” screen will appear. Click on “Next” to continue.

‘ﬁ Raychem Supervisor Client Setup — *

Welcome to the Raychem Superyisor Client
Setup Wizard Raychem

The ingtaller will quide you through the steps required to install Raychem Supervizar Client on wour
computer. Thiz zoftware requires Microzoft .MET Framework 4.0, Microzoft Data Access
Components [MOAC) verzion 2.7 or higher, Microzoft SAL Server 2000 ar higher, or Microzoft SEL
Express.

WARMING: This computer program iz protected by copyright law and international treaties.
Unauthonized duplication or diztibution of thiz program, or any portion of it, may result in sevene civil
or criminal penalties, and will be prozecuted to the maximnum extent pozsible under the law.

Figure 3.10.40 Welcome screen for Raychem Supervisor Client installation
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ﬁ Raychemn Supervisor Client Setup - >

License Agreement

Raychem

Please take a moment to read the icenze agreement now. [F you accept the terme below, click |
Agree’’, then "MNext”. Othenwize click "Cancel'’.

Raychem
Raychem Supervisor™ Program Software License Agreement

FLEASE REVIEW THE FOLLOWING TERMS AND CONDITIONS OF THIS SOFTWARE
LICENSE AGREEMENT {THE "AGREEMENT") CAREFULLY. THIS IS A LEGAL
AGREEMENT BETWEEN YOU, THE END USER, AND NVENT THERMAL, LLC
{"NVENT THERMAL"). THE TERMS OF THIS AGREEMENT GOVERN YOUR USE OF
THE RAYCHEM SUFERVISOR FROGRAM, THIRD FARTY SOFTWARE IF

APV I/ A NI T RPN A RIS Al BEVA ISR D BEIPT TR B AT A S S e o T e

(31 Do Mot Agree

Figure 3.10.41 License Agreement for Raychem Supervisor Client

Continue with the next screens until the Installation complete screen.

ﬁ Raychem Supervisor Client Setup — X

Installation Complete

Raychem

Raychem Supervizor Chent haz been successfully installed.

Click "Close" to exit.

Fleaze use Windows Update to check for any critical updates to the MET Framework.

Figure 3.10.42 Raychem Supervisor Client Installation Completed
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You can now start the Raychem Supervisor Client software by locating the Raychem
SupervisorClient icon on your desktop and double click on it.

"EI.

Figure 3.10.43 Raychem Supervisor Client Icon

3.11 UNINSTALLING RAYCHEM SUPERVISOR

Prior to removing any Raychem Supervisor components from your computer system, back up your
Raychem Supervisor database. (Refer to Section 14.2.1 in the Raychem Supervisor Operations
Manual (H57576) for instructions on the proper backup procedure.)

3.11.1 UNINSTALLING RAYCHEM SUPERVISOR PARENT SERVER

You may remove Raychem Supervisor Parent Server from your computer system by following
these steps:
1. Click the START button, then Select Control Panel.
2. Double-Click Add/Remove Programs.
3. Inthe list of installed programs, select Raychem Supervisor Parent Server. Click on the Remove
button.
4. Follow the instructions that appear on the screen.
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Figure 3.11.1 Remove Raychem Supervisor Parent server

3.11.2 UNINSTALLING RAYCHEM SUPERVISOR CHILD SERVER

You may remove Raychem Supervisor Child Server from your computer system by following the
following steps:

1. Click the START button, then Select Control Panel.

2. Double-Click Add/Remove Programs.

3. Inthe list of installed programs, select Raychem Supervisor Child Server. Click on the Remove
button.

4. Follow the instructions that appear on the screen.
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Figure 3.11.2 Remove Raychem Supervisor Child server

3.11.3 UNINSTALLING RAYCHEM SUPERVISOR CLIENT

You may remove Raychem Supervisor Client from your computer system by following the
following steps:

1. Click the START button, then Select Control Panel.

2. Double-Click Add/Remove Programs.

3. Inthe list of installed programs, select Raychem Supervisor Client. Click on the Remove button.
4. Follow the instructions that appear on the screen.
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Figure 3.11.3 Remove Raychem Supervisor client
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SECTION 4 - SOFTWARE ACTIVATION AND REGISTRATION

Please refer to Section 15 in the RAYCHEM Supervisor Operations Manual.

chemelex.com | 85


http://chemelex.com

APPENDIX A - 780 SERIES/GCC-9000 CABLING

Refer to the 780 Series/GCC-9000 manual for an explanation regarding wiring of the HTC
communications, alarm and relay ports. The communications between the Parent computer and
the 780 Series/GCC-9000s may be accomplished using either RS-232 or RS-485, depending on the
circumstances. If you are connecting multiple 780 Series/GCC-9000s to the Raychem Supervisor
software, you will need to use the RS-485 port and associated wiring to accomplish this.

A-1 RS-232 COMMUNICATIONS TO A 780 SERIES/GCC-9000

Communications to the 780 Series/GCC-9000 may be established via an RS-232 cable plugged
into the 780 Series/GCC-9000's SIO#2 port and to one of the serial (COM) ports of your computer.

Personal computer 25-pin male lo GCC RS-232C

|
l

el T 0
CEE i I 3 |75
o a a ]
GHD (=] 7 7 ||e®
BM-PC grs |22 | 4 . |lIes| see
DB-25 + | sof| S02
Male ©TS ||oc¢|| 8 5 |il=2 DB-25
pse [[l=2]] & 6 [|2of| ™
. \ %y
DD |\="] 8 g =)
TR 20 20 _O
Personal computer 9-pin male to GCC RS-232C
RX 2 2
X 3 0;"'_:; ~
2
guo | © 7 |se
IBM-PC  psq || 7<) 4 M= ;Eucz
DB-9 « 3 “2'| os-2s
oo © g 5 s -
Male 22| mate
o | g 6 +
RTS 8 =2l
eTs a [ O]

A-2 RS-485 COMMUNICATION TO A 780 SERIES/GCC-9000

The wiring between the parent computer and a 780 Series/GCC-9000 using the RS-485 port
is accomplished using either a 2-wire or a 4-wire connection and an RS-485/RS-232 converter
plugged into the computer’s serial (COM) port.
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780 Series

5101 Wiring Diagram
(2-Wire R5-485)
Master PC
RS-485 Connector 73%?3{'“ ?EIIBIS;;IHS
or other Device

Enable infarnal
terminating resistor Hotes:
of lesminae with = Devices al extreme ends of the communications ling
120 Ohm resistor should wilize lermination resisiors

across lerminals = Isolate all devices where possible,

= Ground communications wire shields at ome end only
as shown, using an earth ground (not the signal
ground)

- Maximurm destance is 4,000 1t

The following chart shows typical distances that may be achieved using the RS-485
communications port. These distances are based on using a 4-wire, 26-AWG shielded twisted pair.
Note that speed and distances will depend on actual operating conditions.

Speed Distance

1200 bps 4.00 miles (6.4 km)
2400 bps 3.00 miles (4.8 km)
4800 bps 2.30 miles (3.7 km)
9600 bps 1.70 miles (2.7 km)

The RS-485 converter may be an internal card that plugs into one of your computers’ empty slots,
or an external device that connects to one of the existing serial ports via a cable. It is strongly
recommended that you use an isolated-type interface to protect the computer from any voltage
transients that may be introduced into the field wiring.

A-3 780 SERIES / GCC-9000 RS-485 JUMPER SETTINGS

Preparation

1. Power down the GCC and unplug its line cord.

2. Remove the four screws holding down the GCC's cover.

3. Identify the four jumpers on the drawing below.

4. Check to see if the existing jumper settings are acceptable.

4Note: Static electricity can destroy electrical components! Ground one hand by touching the metal
case prior to handling the jumpers.
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For 2 Wire RS-485 Operation

1. Install jumpers E36 and E40 and use Tx+ and Tx- terminals to connect the RS-485 wiring.
2. Install jumper E35 for the termination resistor if this is the last (or furthest) GCC.

For 4 wire RS-485 Operation
1. Remove jumpers E36 and E40, if present, and use all four terminals Tx+, Tx-, Rx+, and Rx- to
connect the RS-485 wiring.

2. Remove jumper E35 and install jumper E37 for the termination resistor if this is the last GCC
on the RS-485 communications bus.
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APPENDIX B - TROUBLESHOOTING

B-1 INSTALLATION ERRORS

Cannot install Parent Server due to database error
Ensure that the Microsoft SQL Server is properly installed and running on the computer where
you are installing Raychem Supervisor.

+ Verify that the Parent Server name has been typed in correctly.

If Raychem Supervisor Parent Server does not install, ensure that there is no MSSQL file in the
folder C:\Program Files\Microsoft SQL Server. This may be left over from a previous installation
and will prevent the installation from completing.

Install error 1604 encountered installing Crystal Reports Runtime Engine

+ Try running the installation setup again. This might happen if the installation setup files are
stored in a network drive instead of the local drive.

Unexpected Installation errors encountered

If there are unexpected errors encountered during the installation, check that the Windows
Operating system meets the minimum software requirement needed to install Raychem
Supervisor. Upgrade to the latest version if possible.

B-2 COMMUNICATION ERRORS

B-3 OTHER ERRORS

Communication Failures

When Raychem Supervisor is connected to GCCs and HTC-direct controllers using a 2-wire RS-485
configuration make sure that the Tx Delay setting for each GCC and HTC-direct controller is set to

at least 0.06 seconds. This will ensure that the GCC or HTC-direct devices do not start to transmit

a reply until Raychem Supervisor has turned off its driver.

Some text does not display properly in the “Help About” screen

+ If you are using McAfee Virus Scan software, you may have to disable the “Buffer Overflow
Protection” option in the McAfee setup to eliminate this problem.
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