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From Demo to Customer Service
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Welcome to our Sydney facility—a hub of innovation, 
expertise, and customer care. This showcase is designed 
to give you a complete view of our capabilities, from 
immersive training and live demonstrations to advanced 
fabrication and dedicated customer support. Whether 
you’re exploring new solutions or deepening your 
technical knowledge, this experience is tailored for you.
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Key Highlights

Demo Room Training Room Fabrication Area Customer Services

See technology in action with 
interactive product demonstrations

Gain practical skills through 
expert-led sessions

Witness precision engineering and 
custom manufacturing

Experience our commitment to 
personalized support

Our Demo Room is where ideas meet reality. 
 Here, you’ll experience live demonstrations of our  

latest technologies and solutions. 
Engage with interactive setups that showcase real-world 
applications, helping you understand how our products 

deliver performance, reliability, and innovation. This space 
is perfect for exploring possibilities and asking questions 

directly to our technical experts.

The Training Room is designed for hands-on learning 
and professional growth. Participate in structured 

workshops and specialized courses led by our industry 
experts. From foundational knowledge to advanced 
techniques, our training programs empower you to 

maximize product performance and stay ahead in your 
field. Every session combines theory with practical 

exercises for a complete learning experience.

Step into the Fabrication Area, the heart of our 
manufacturing excellence. Equipped with state-of-

the-art machinery and precision tools, this zone 
demonstrates how we transform raw materials into 

high-quality, customized solutions. Observe 
streamlined processes, quality control measures, 
and innovative engineering practices that ensure 

durability and performance in every product.

Our Customer Services zone reflects our 
commitment to your success. Here, you’ll meet 
our dedicated support team, ready to provide 

personalized assistance, technical guidance, and 
end-to-end solutions. From initial consultation to 

after-sales care, we ensure a seamless experience 
that prioritizes your needs and helps you achieve 

your goals efficiently.
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Join us for an immersive 
experience. Book your 
visit today!

Unit E1, 3–29 Birnie Avenue, 
Lidcombe, NSW 2141, Australia

Contact Us
ElectricalConnections.APAC@nVent.com

Our powerful portfolio of brands:

CADDY  ERICO  HOFFMAN  ILSCO  SCHROFF  TRACHTE
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